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ABSTRACT : To expand the role of tourism in a city, it is important for it to develop an urban
image as a tourist destination. This paper developed the measurement scale of an urban image as
a tourist destination through literature review and empirical analysis. Literature regarding urban
image were reviewed, and 11 common factors to be considered in developing an urban image
were identified. Literature regarding tourist destination image were also reviewed, and 6 common
factors to be considered in developing a tourist destination image were identified. By putting
together and deleting some of the 17 factors identified, 11factors to be considered in developing
an urban image as a tourist destination were suggested. Among those factors, 6 were cognitive
factors and 5 were affective factors. For the cognitive image, a measurement scale consisting of
6 factors and 24 items was developed through a reliability test and factor analysis. These
cognitive factors are environment, attractiveness, economy, accessibility, symbolism, and structure.
An affective image measurement scale, consisting of 5 factors and 15 items, was also developed
through a reliability test and factor analysis. These affective factors are dynamism, tradition,
uniqueness, and amenities.

Key Words : urban tourism, urban tourism image, scale of tourism image
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FORHSE)ZY 2o Bt 37 7124 (CR) %k kol 0.069% 0.08E.t+ #1, GFI, AGFI NFI
o] +196°14, -196v|vre g2 e 3l 9 CFI9] Ztel 19 779 =& 9 a9 g
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