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The Determinants of Job Satisfaction for Bus Drivers
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ABSTRACT : Job is a complicated interrelation between task, role, responsibility, and award. Job
satisfaction is an emotional reaction to an employee's work situation. So it can be connected with
specific results, such as traffic safety, service and productivity. With bus drivers, satisfaction with
their jobs may have strong implication for improving the quality of bus services. In this context
job satisfaction in bus transportation industry is of vital importance in making a 'Better Bus'. In
this paper, I attempted to develop and explain the determinants of Job Satisfaction for Bus
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Drivers in Seoul. The Structural Equation Modeling approach was applied to investigate the
research model. Data was collected through self-administered questionnaires from bus drivers in
Seoul. The questionnaire included five demographic variables and fourteen work environment
variables. To examine effects of both demographic variables and work environment variables on
bus drivers' job satisfaction, principal component analysis and confirmatory factor analysis and
structural equation model were used. Six hypothesized relations between factors and job
satisfaction were statistically significant. The personal life factor was found to be the most
important among the determinants of job satisfaction(0.396). In addition, the supervision
factor(0.242) and the working condition factor(0.168) were significantly influential to the job
satisfaction. It is recommended that job satisfaction issues could be best handled with the
improvement of the personal life satisfaction and the bus drivers' satisfaction with supervisors.

Key Words : job satisfaction, bus drivers, structural equation model
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