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An Analysis of the Satisfaction Survey Results from Beijing Bus Rapid
Transit(BRT) Users*
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ABSTRACT : This article makes a research on the user satisfactory of the first BRT route of Beijing
in order to identify problems and propose solutions for the BRT development. Using the form of
questionnaire survey, issues related to the development of BRT such as BRT users’ characteristics,
citizens’ attitude towards BRT and the factors impacting attractiveness of BRT are researched. This
study tried to analyze impacts of BRT by using correlation analysis, crosstab, correspondence analysis
and so on. The result of satisfaction survey as one of main evaluations shows that 75.0 percents
of users approve of the Beijing BRT policy, however in case of person level of service within BRT,
only 46.4 percents of users feel good. And also from 1.6 percents to 4.4 percents of users moved
from other modes to BRT, but it can not say enough for considering of Beijing which has severe
traffic problems. This study shows that the user satisfactory of South Axis BRT Route is rather high,
but much effort should be made in order to raise the attractiveness level of BRT to auto users.
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