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Concentration of Business Services and Its Implications for Urban Planning
- Focusing on the Location Pattern of Real Estate Trust Companies and Their Linked Companies -
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ABSTRACT : It is well known that, in spite of the drastic development of information technology,
there are some business activities which requires face-to-face contacts, so that such business activities
would like to locate themselves close to similar ones. Yet, more studies are in need why face-to-face
contacts are still important and what role they play. We analyze the location pattern of real estate
trust companies in Seoul, which is believed to require face-to-face contacts. We also conducted
in-depth interview with an exemplary firm. We found that most of the linked firms are located within
one and a half kilometers. The main reasons are (1) trust and credit between stakeholders for security
and transparency, and (2) area's specialization in law service which plays a key role in the real estate
trust business.
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