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A Study on Travel Behavior of the Mobility Handicapped and
Custom-made Transit Information System*
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ABSTRACT : The Mobility Handicapped has recently received great attention because of the
enactment of “a law on mobility improvement for the transportation invulnerable.” The mobility rights
and convenience will be promoted by improvements and provisions of the transit facility. Since the
improvements have focused on the expansion of facility provisions, transit service has not met with
various demands from different travel behavior characteristics of the Mobility Handicapped. In order
to improve transit service for the Mobility Handicapped, it is necessary to identify the difference
of travel behavior characteristics between the types of Mobility Handicapped, and the needs of transit
information. In this study, therefore, various survey performed to analyze the characteristics and
information needs: the satisfaction survey, interview, and tracking survey on public transportation
service and information for the Mobility Handicapped. Based on the result of the analysis, it was proposed
improvement program and public transportation information service for the Mobility Handicapped by type
and characteristics.
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