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A Study on the Organization Effects on Job Satisfaction of Females
Employees in Social Service Jobs
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ABSTRACT : This study is to analyze the organization effects on job satisfaction of female employees
in social service jobs. Hierarchical Linear Model(HLM) is applied to explicate effects occurring at
each level and across levels for hierarchical data structures of individuals nested within organizations.
The result indicates 61% of the variance of female individual level in job satisfaction and 39% of
the variance in between organizations, with considerable organization effects. Female employees' job
satisfaction rises when their age and skill appropriateness as individual variables are higher. These
relationship are affected by organization features(number of staff in charge, institutional purpose, level
of goal achievement, level of social service provision), either amplifying or attenuating these difference
in job satisfaction. These results suggest that policy makers should consider additional supporting
schemes not only for supporting female participants but also for improving job environment
(organization infrastructure and service systems) of participating NGOs.
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