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Experience in Roya Palace Tourism
- Focusing on Difference between Domestic and Foreign Tourist -
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ABSTRACT : The purpose of this study is to andyze how authenticity and involvement influence
satisfaction of Koreans and foreigners. The tourist survey was conducted of 349 Koreans and 265
foreigners who visited one of the five pdaces in Seoul, including Kyungbok Palace, Deoksoo Palace,
Changkyung Paace, Changdeok Palace, and Jongmyo Shrine. For the andysis method, frequency
andysis, factor anaysis, and structurd model were gpplied. The result shows that exigtentia
authenticity influences satisfaction of the Korean participants significantly more than of the foreigner
participants. Conversdly, involvement has consderable effects on satifaction of the foreigner
participants more than of the Korean participants. According to the result, it was found that Koreans
and foreigners have different causal structures in terms of authenticity, involvement, and satisfaction.
Findings of this study provide important implicetions, in cross culturd perspective, to cultura
tourism studies and marketing strategy of cultural heritages.
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