M2EAGIT H20H X235 2019. 6., pp.57~75

ADIE XM OI==o|= o5t MH|Q! EX SiKHO

Tl SO0 OoOL-
- MEA| SSTE H2RoE SHo= -

e

A Study on the Utilization of Mobile Voting for Smart Direct Democracy*

- Based on the Apartment House Management of Seoul City —
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ABSTRACT : This study investigates the impact factors of mobile voting adoption for the efficiency of
apartment house management of Seoul city. It examines the positively influencing factors on the mobile
voting introduction in the operational, technological and economic perspectives and analyzes the
moderating factors as well in both individual and social parts. The results show that the higher
consciousness on the participation, voting security and the voting cost leads to the more positive
attitude on the mobile voting. As the moderating factors, the personal factor of the capability of
smartphone utilization and the social factor of supports of the policy are significantly identified. Mobile
voting delivers the advantages of high participation rate and cost saving. By identifying the positive
impact factors on the mobile voting adoption, this study discusses the managerial and policy
implications for the smart direct democracy based on the mobile voting.
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