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A Study on the Factors Affecting Turnover Intention of Private
Hospital Nurses into Community Health Nurses:
Focusing on Visiting Nurses of the Outreach Community Centers in Seoul
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ABSTRACT : This study was conducted to analyze the effects of clinical nurses working for medical
institutions on public trust, job satisfaction, interpersonal skills, and workplace bullying on their turnover to
community health nurses. The survey for the clinical nurses at three general hospitals in Seoul were conducted
and 333 total were included in the analysis. The study found that clinical nurses' level of public trust was 3.11
points out of 5, job satisfaction was 3.04, interpersonal relationship ability were 3.52, and workplace bullying
level in the workplace were 1.49. As the results of multiple regression analysis, we found that the higher the
public trust level of clinical nurses, the higher the turnover intention into community health nurses, and the
higher job satisfaction and interpersonal relationship ability, the lower the turnover. In particular, high public
trust seems to affect the degree of turnover to community nurses, as the more nurses have high levels of
public trust, the greater the public service motivation. In order to foster community nurses with high public
trust and publicness in the future, public health and publicness of community health should be reflected in
the curriculum and on the job training programs. Finally, we hope that community health nurses will play a
pivotal role in successfully establishing Community Care in the future.
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Relationship Ability
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