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Cross—agency Collaboration Experiences of Service Providers in Immigrant
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ABSTRACT : The aims of this study are twofold. First, the study aims to identify how various service
agencies in immigrant segregated neighborhoods collaborate. The study also aimed to examine possible
difficulties these agencies experience in the process of collaborative work. Data were collected through
interviews which were later analyzed by grounded theory. Using an axial coding method, the following 6
paradigms were induced. ‘The necessity of collaboration’ as the causal condition, ‘confusion due to
absence of long term policy goal as the context, ‘collaborative work to meet each agency’s self interest’
as the phenomenon, ‘obstructive factors as the intervening condition, ‘attempts for collaboration’ as the
action/interaction strategy, and ‘ambivalence towards collaborative work’ as a consequence. Findings from
the study suggest a strong need for agencies to seek a mutual long-term goal as well as to find central
organization that can coordinate collaborative efforts on community-level.

KeyWords : immigrant background children, multicultural governance, community-level collaboration,
grounded theory, immigrant segregated neighborhood, Seoul City
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