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Proposal of Single—Person Household Delivery Application Service for
Revitalization of Traditional Markets by Autonomous Districts in Seoul
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ABSTRACT : As the domestic distribution market moves online, department stores and large marts are
expanding their distribution networks through digital conversion, but traditional markets, which are
relatively weak in digital services, are losing competitiveness. In order to cope with the rapidly changing
market environment, it is necessary to study the platform for digital transactions to have the
self-sustaining power of the traditional market. Therefore, this study proposes digital platform services
to revitalize traditional markets in Seoul and targets single-person households. As research methods,
case studies, consumer surveys, and in-depth interviews with stakeholder were conducted. As a result of
the study, the digital platform of the traditional market can be connected to the local traditional market
based on the consumer location, and the burden of the shipping cost can be reduced by the short travel
distance and the bundled delivery, and the single person can purchase small amount of goods and pay
for cheap delivery fee. In addition, due to the short delivery distance, it is possible to simply pack and
use the means of delivery such as walking, bicycle, etc., so that eco-play is possible and it is expected
to be a sustainable service.
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